colorro

Webshop
ordering guide

Signin or create your Coloro account

Forhelp contact us at contact@coloro.com

Shop Help Signin Cart(0)

Welcome to Coloro

| already have anaccount
It's quick, sign in with your email address

Email *
Password *

Eorgot Your Password?

*Required Fields

Ido not have anaccount

Create anaccount to check out faster, hold multiple delivery addresses, track your
orders and much more

Create an Account



https://shop.coloro.com
mailto:contact@coloro.com

STEP 1

Go to Coloro.com

Dear customer,

We have detected that you are in the United
States. We will save USD as your default

currency.

No, save EUR as my default

Onyour firstvisit, you will be automatically
directed to yourlocal Coloro site in USD or EUR.

Select OKif the default currency was correctly
identified.

OR

Select ‘No, save USD/EUR as my default’ to
change your currency

Shop FAQ HiJane Cart(0)

My Account

*If you miss this step, you can make changes by clicking
your profile icon and selecting Currency after signingin.

My Orders
My Address Book

Sign Out

Currency: USD
(Change to EUR)
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STEP 2

Signinorcreate
an account

colorro Shop Help S Cot©)

Welcome to Coloro

| already have anaccount

It's quick, sign inwith your email address

Email *

Either signinto yourexistingaccount or
create anew Coloro account

Password *

Skip to Step 4 if you already have an
accounton coloro.com

Forgot Your Password?

*Required Fields

I do not have anaccount

Create an account to check out faster, hold multiple delivery addresses, track your
orders and much more

Create an Account
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coloro Shop FAQ Signln Cart)

STEP 3 Create account

Creating a
new account

Abitabout me
“Requiredfeids

FirstName * LastName *

My company *

Iworkfora *

Complete the form with the necessary
information

Brand Supnlier Other

Shop FAQ Signln Cart()

Your email will be yourusername

My log-in details

Select Create an Account once finished
(o]
(o]

Create an Account

Creating an account s subject to our Terms of Use and Privacy and Cookie
Policy.

Screenshot
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STEP 4

Ordering
Polyswatches

Use the text boxes to add the 7 digit
Coloro code

Click search or hit enter to search for
results

Tobeginanew search clickresetto
clearboxes

coloro

Swatches

Hue Lightness Chroma

My Brands ~

Shop FAQ HiJane Cart(l)

|

+Add aBrand 043 90 14 orsearchMultiple  Reset

Other Products A *

Coloro Books I

Replacements ~

Polymatch

Toolbox Folders PolyswatchTypes
Standard

Neon + Bright Black + White

colorro

COLORO WEBSHOP ORDERING GUIDE | 7



STEP 5

Add swatches
to cart

+AddaBrand
Other Products
ColoroBooks

Replacements
Add individual colors to your cart by P
clicking onthe swatch to highlight and
then by clicking the add to cart button

Alternatively, use the carticonto add
swatchto cartin one click

Hue Lightness Chroma

043 90

-

orsearch Multiple  Reset

(1) Results

(Selected Products: 1)

Swatches

Coloro B

Coloro Polyswatch
043-90-14

USD13.95 10.5cmx10cm

e

Undo All Addto Cart

colorro
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Your Cart X

Coloro Polyswatch 5]
043-90-14

1x USD 13.95

Coloro Polyswatch @
015-46-37

1x USD13.95

STEP 6

Review and
edit cart

Delivery calculated at checkout.

Subtotal: USD 27.90

GEZTED —

Click view cart to proceed to checkout

Onceinthe Cartuse + or - to adjust

quantities as needed Your Cart
Click update shopping cart to save changes (3)tems SEETETITE
I
TO Continue to CheCkOUt CIiCk the COLORO ‘ Delivery shall be calculated at checkout
buy items button ‘ S a Subtotal
@ USD 41.85
T —
o]

Update Shopping Cart —
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STEP 7

Checkout:
S h i p pi ng One Step Checkout

1. Shipping address Order Review
+ Add New Address 4—
Jane Smith @ Jane Smith
25W.39th Street, New York, New 123 Smith Street, New York, New York, Number of items 5
Select ship here on an existing address s e ' Order Subtotal UsD 41.85
stored to youraccount or select new Discount None applied
address to add an additional shipping Store Credit Apply at checkout
address Tax USD 4.87
& Shpenemetios Csmene D00
Select your preferred shipping method [ e orderTotal
usb —

28.00 | USD 59.72

lunderstand and accept thatimport duties are the receiver's responsibility.
More details
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STEP 10

Download
QTX file

Order Confirmation

Thank you foryour order

Onyour Order Confirmation page click

download QTX to access your QTX files

Order number
. #2000016762
|f yOU are missi ng a ny QTX ﬁ | es’ plea se You will receive your order confirmation email and a copy of your invoice shortly. Please
co ntaCt teC h n | ca I @CO|OI’O com email us at contact@coloro.com if you do not receive this.

Order details
Shipping details

Jane Smith
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STEP 8

Checkout:
Billing & payment

Select your preferred Payment Method

If applicable add your Cost Center/PO#
details

Add your payment details

To complete your order click place order

3. Billing Address

My shipping and billing address are the same

Jane Smith, Coloro, 25 W.39th Street, New York, New York, 10018, United States, +1
5555555

4. Payment method

Pl o method

PayPal

Cost Center/PO /Vendor

Please enter your card details

Allfields are required unless marked otherwise
Card number

‘ 4000 0600 0000 0006

visa

Expiry date Security code

‘ 03/30 v ‘ 123

Name on card

Jane Smith|

Place Order

Order Review

Number of items 3
Order Subtotal USD 41.85
Discount None applied
Store Credit Apply at checkout
Tax USD 4.87
Order Total

USD 59.72

Order Review

Number of items 3
Order Subtotal USD 41.85
Discount None applied
Store Credit Apply at checkout
Tax UsD 4.87

T
Order Total

USD 59.72

colorro
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STEP 9

confirmation

Your order
#2000033674

Placed on Dec 17, 2024, 7:57:01 PM

You willreceive an order confirmation and
a copy of yourinvoice to your email (user

. . Thank you for your order, please find
na me) m med|ate|y attached your invoice and QTX files. Your

tracking will be emailed over as soon as your
order is shipped.

Jane Smith,

Double check your order foraccuracy.

Thank you, coloro.com!

If you do not receive your email
confirmationin 24 hours, contact Billing Info

contact@coloro.com oy mame

82 Rainbow Drive
New York, NY 11423
USA

T: +1 718-264-2374

Shipping Info

Jane Smith
Company name
82 Rainbow Drive
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Accessto
a private
brand shop

Work with a brand that has a private webshop?

To access a specific partner’s palette and
color details anaccess codeisrequired to
continue.

If you do not have the access code ready,
reach out to your main contact at the brand
forthe access code before continuing.

colorro

S



STEP 1

Adding abrand
to youraccount

Onthe lefthand menuclick
add abrand torequestaccess

colorro

Shop FAQ Hilane Cart(0)

Swatches

My Brands
el .+ Add 2 Brand
Other Products
Coloro Books
Replacements

Polymatch

Toolbox Folders

Hue Lightness Chroma
~
OOO OO Oo orsearchMultiple  Reset
~
~
Polyswatch Types

colorro
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STEP 2

Adding abrand
to youraccount

Inthe pop up window enter the
brand code then click submit

Add aBrand

Enteryour brand code

Add aBrand

‘ WGSN168906

colorro
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STEP 3

Adding abrand
to youraccount

Colol.o Shop FAQ HiJane Cart(0)

The brand shop can now be found Swatches

under My Brands

Click onthe brand name to access

d t Hue Lightness Chroma
pro ucts My Brands ~
’ NGSN OOO OO OO orsearchMultiple  Reset
+AddaBrand
Other Products A
Coloro Books
Replacements e

Polvswatch Tvpes
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STEP 4

Adding abrand
to youraccount

Use the folders under the brand
name to find swatches fora
particular season

Follow steps 6-10 to add swatches
and check out

My Brands

WGSN
O AlIWGSN Swatches

@ 5525
+AddaBrand

Other Products
Coloro Books
Replacements

Polymatch

Toolbox Folders

Enter 7-digit code
Search by color name

Hue Lightness Chroma
Tip: You can also search by internal brand code

Q_ search or 000 00 00 Reset

(5) Results

WGSN B WGSN B WGSN B WGSN B
Transcendent Pink Future Dusk Sunset Coral Ray Flower
021-80-08 129-35-18 009-58-31 037-82-32

$S25 $S25 $825 $S25

colorro
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Managing your
account

To manage your account, click onyournamein
the topright corner to access the following

pages:

o MyAccount

o MyOrders
o MyAddress Book
o SignOut

o Currency (USDto EURorEURto USD)

Colol.o Shop FAQ HiJane Cart(0)

sl My Account

My Orders

Swatches

Sign Out

Currency: USD
(Change to EUR)

Hue Lightness Chroma
My Brands A
WGSN O O o O o O O orsearchMultiple  Reset
+AddaBrand
Other Products A
Coloro Books
Replacements ~
Polyswatch Types

Polymatch

colorro
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My Account

Colol.o Shop FAQ HiJane Cart(0)
sl My Account

Use the My Account page to edit/update My Orders
your accountinformation including default Swatches My ddressBock

. . e . . Sign Out
shipping and billinginformation

Hue Lightness Chroma

Currency: USD
(Change to EUR)

My Brands A

ey 000 OO0 00 orsearchMultiple  Reset

+AddaBrand

Other Products A
ColoroBooks
Replacements ~

Polyswatch Types
Polymatch
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My Orders

COIOPO Shop FAQ Hilane Cart(0)
Use the My Orders page to view your order
status and history. ————
My Orders i
Onthis page you willbe able to do the 1 1 veosade
following:
D | d . . My Account Order # Date Ship To Invoice Tracking Status Actions
o ownloadinvoices
o ACCeSS track|ng # for Orders :i::(:ls 2000016762  11/1/23 :S:i::‘th Invoice 12343423 Complete View Order

States)

My Address Book
1litem Show perpage
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My QTX files

Use the My QTX page to access QTX files
fromyourorder.

On this page you will be able search for
QTX files by:

o Order #
o ColorName

o  7digitColoro Code

Click QTX file to download

colorro

My QTX Files

Shop FAQ Hilane Cart(0)

Watch our

LA

- howtouse

SR Co'oo
video guide

My Account Search by order # or colorname enter7-digit code
Tip: You can also search by internal brand code Hue Lightness Chroma
My Orders Note : Type inyour search query and hit ‘Enter/Return’.
My Address Book T T
Coloro code Coloro name Brand Order # Date Download Select All
015-46-37 Coloro Coloro 2000016759 01/11/2023 )TX File O
Polyswatch

1

colorro
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colorro

WGSN e fEs8ER

Need Help?
Contact us at contact@coloro.com
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